
Rounding is one of the most essential aspects of inpatient care, yet it is constantly strained by limited staffing, 
packed schedules, and distances between units. Clinicians can spend more time traveling between rooms than 
speaking to patients. 

Hospitals are now rethinking rounding as part of the broader shift toward virtual care. Many have already built 
virtual nursing or virtual observations programs. Virtual rounding fits naturally into the same infrastructure and 
helps clinicians spend more of their time on care rather than logistics. 

THE SHIFT 

Virtual rounding is gaining traction  

HOW IT WORKS 

How virtual rounding works 
Rooms equipped for virtual patient observation or consulting can also support clinical staff rounds:

A camera and audio device in the room 
(endpoint, exam camera, or USB camera + 
PC) is always ready. 

During the round, the clinician can invite 
a remote specialist, interpreter, or family 
member to join at a controlled time. 

When the visit ends, the clinician 
moves immediately to the next room 
on their list. 

Clinicians see their daily patient list and 
connect with one click. No apps, no 
telehealth carts, no setup. 

KEY OUTCOMES 

The result is a predictable, repeatable workflow that allows clinicians to:  

	ɧ Improve rounding efficiency across units  
and shifts 

	ɧ Give hospitalists back time by reducing  
travel and ad-hoc calls 

	ɧ Bring in specialists when needed, even  
across facilities 

	ɧ Improve family involvement with simple, 
controlled access 

	ɧ Avoid telehealth carts and clutter that disrupt 
the patient experience 

	ɧ Create an easy, more predictable routine  
for patients 

Virtual rounding helps clinical staff engage with more patients, involve more voices in care 
decisions, and save time without changing how they work. 

Conduct patient rounds virtually 
for more efficient care 

SOLUTION BRIEF



WHY PEXIP 

Why health systems choose Pexip for virtual rounding 
Pexip is a secure video solution for virtual rounding that helps clinicians work more efficiently and connect with 
patients and specialists more easily. Hospitals can use the video hardware they already have in place to support 
faster access to remote consults, translators, and family visits.  

Health system IT teams also have flexibility in how the platform is deployed. They can run Pexip in their own data 
centers, in a cloud provider of their choice, or opt for Pexip to host the compute while maintaining full control of 
the platform, application, and data.   

This approach gives hospitals a consistent, secure way to connect rooms, workflows, and care teams across 
their inpatient environment. 

With Pexip, you can:

Integrate with workflows.
Connect to electronic health 
records, scheduling tools, or visit 
documentation. 

Leverage what you already 
have 
Use the same room setup 
across observation, rounding, 
consulting, and family visits.

Control access tightly.
Set clear rules on who can dial 
which room, when, and under 
what conditions. 

Support HIPAA and security 
review needs.
Host traffic inside your network 
if required. 

Build the right experience.
Pexip’s APIs and SDKs let your team or partners integrate new telehealth 
workflows directly into your clinical team’s existing workflows, calendars, 
and other applications.  

Want to see how virtual rounding could work 
in your hospital? 

Contact: shane.sullivan@pexip.com

Connect with Pexip to explore a virtual rounding workflow that fits your current 
room setup and clinical tools.  


