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Direct Support 
Professional 
Services 
Onboarding

Direct Support on the 
Service enables large 
enterprises to contact 
Pexip directly to raise 
level 3 support tickets.

Benefits

By using Pexip Professional Services, you 
can migrate to the Pexip Service reliably, 
quickly and cost effectively.  Pexip will 
ensure the successful migration, through 
the use of its highly trained and experi-
enced technical experts.

For customers migrating from third-party 
video conferencing infrastructure, Pexip 
Professional Services offers a direct 
onboarding service.

Contact your certified Pexip partner
for more details or email ps@pexip.com

Quality – Every installation and 
migration is performed to exacting 
quality standards
 
Speed – Optimized deployment and 
migration process
 
 Value – A fixed-price, fixed-deliverables 
service

This service includes:
·  Project Management
·  Service activation
·  One-Touch Join installation
·  Endpoint migration
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