
Secure, reliable video visits for healthcare 
providers and patients.

A user-friendly platform for enhanced care and data protection 
Pexip Secure Meetings for Healthcare is a custom video solution designed to enhance healthcare accessibility 
for everyone, whether they live in remote, underserved regions or metropolitan areas. The platform streamlines 
care delivery and prioritizes the privacy of patient data through robust, secure deployment methods. With a user 
experience conducive to healthcare consultations, not corporate meetings, Pexip enables healthcare practitioners to 
do what they do best - provide care.

Doctor-patient 
confidentiality still 
applies on video
Comply with regulations and 
maintain full control over 
your sensitive patient data 
and consultation records.

Your consultations 
shouldn’t add 
complexity to your day   
Easily integrate with 
your existing healthcare 
technologies and electronic 
healthcare records.

Your patients are 
waiting. Handle high 
volumes with video.  
Deliver reliable, secure, and 
simple consultations for 
healthcare providers and 
patients globally.

Truly private patient visits
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Secure deployment options



About Pexip 
Pexip, a global leader in video conferencing technology, empowers seamless communication across organizations 
regardless of technology platforms and security requirements. Pexip offers customizable and flexible solutions that 
integrate with existing technologies, enabling collaboration and productivity. Pexip is ISO/IEC 27001:2013 certified. 
Pexip adheres to rigorous regulatory, compliance, and cybersecurity criteria, catering specifically to the privacy and 
operational requirements of the healthcare sector.

Product Specifications 
Pexip Secure Meetings for Healthcare aligns with key health data protection standards like HIPAA, ensuring 
secure access controls and audit trails. It ensures correct patient-clinician matching through definable policies and 
is scalable, efficiently handling numerous concurrent multi-party consultations. 

Key specifications
	ɧ Multi-protocol support: SIP, H.323, 

WebRTC, RTMP, Skype for business

	ɧ Requires no downloads or plugins	

	ɧ AES-256, TLS 1.3, FIPS 140-2

	ɧ Enables HIPAA compliance	

	ɧ Authentication (OIDC/SAML)	

	ɧ GDPR compliant	

	ɧ Custom branding	

	ɧ Audit trail	

	ɧ Secure lobby/waiting area	

	ɧ External and local policy	

	ɧ Launch video calls from Hyperspace, Haiku, 
Canto or EpiCare		

	ɧ Seamless integration with EPIC’s 
workflow	

Key features
	ɧ Fully interoperable, high quality video 

meetings: Patients can access care from 
any device with full HD video and data 
sharing

	ɧ Unique user experience: Simple for first 
time users to join a consultation so time can 
be spent on diagnosis, not the technology

	ɧ Deployment flexibility: Align with your 
security requirements; deploy on-premises, 
in a private cloud or in a public cloud 

	ɧ Security and Privacy: Compliance with 
healthcare regulations such as HIPAA, 
GDPR and other local data protection laws

	ɧ Integration with EHR systems: Integrate 
video into existing healthcare systems and 
workflows

	ɧ Customization: Build your telehealth 
platform with custom branding and 
integrations

Independently verified
Pexip solutions are independently verified by third-party bodies, highlighting its commitment to security, reliability, and 
compliance with industry standards. 

Read more about Pexip for Healthcare at  
pexip.com/industry/healthcare 

https://www.pexip.com/industry/healthcare

